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: New Hire Scenario

As of mySAP ERP2005 it is possible to perform the hiring of an
external candidate from E-Recruiting to HCM Processes and Forms

There one scenario supported for the time being is New Hire

The scenario is released only for US and Germany (Molga 01 and
10)

Restriction: it can run only in a standalone landscape not yet in an
integrated ERP scenario
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:E-Recruiting & HCM Processes and Forms

New Hire

Send data messages via XlI-Server from an external candidate to the
HR system.

HCM Processes and Forms receive the data and triggers the creation
of anemployee and HCM Processes and Forms send back the new
employee ID together with the candidate ID to switch the external to an
internal candidate.

Implementation is thought as examples to implement a customer
specific scenario
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.System Landscape

Hire Confirmation

Hire Request
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:New Hire Interface with HR Processes and Forms

Alternative technique to RFC-connection and PA48 (Hiring into the
traditional HR environment)

New Periodical service class CL_ HRRCF_HIRE_REQUEST _XI,
which reads the interface table, collects the data and calls the
XI-Proxy-class

The interface table is filled if
B T77S0-switch RECFA HRXI is set and
B Transfer activity is processed

Mapping of E-Recruiting structure to HR-ADMIN structure on XI-
server

Receiving class CL_ HRRCFHIRE_CONFIRMATION IN is called by
proxy

Prerequisite is the usage of HR Processes and Forms!
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Recruiter

| Activities

Requisition Manager Financial Services Status Released

Candicste Michael Patrzek {59117 Heidelberg

Activity Details: Data Transfer for Hew Employees

Onthis page, you can enter details about the activity.

Mote - Aftachments

Status I Planned - I

Due On
Processed by |- Kattia Jorclan-Philipp hh)
Hiring Diate L - B
Leaving Date
Organizational Unit 50000066 Production Halogen Bulbs - (D =
Seoeniii IDD1 00016 Manager Production Halogen Plan ;I
IW
ju—

In E-Recruiting the data is transfer via the data transferring
activity (same as when using PA48)

THE BEST-RUN BUSINESSES RUN SAP w
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HR Administrator

E Favortes Tools  Help

Search Advanced Search

Worklist
Detailed Havigation -

HR Administrator

| History, Back Forward

Bl

= Employes

I Services ]

Start Processes

Exgcute Hiring “Wiew Detail
Search Processes

Ecit Employes Data

Showw: [y Open Tasks (15 (161 ||

[E The list of items shown here could be outdated. Walting for update

Hiring Reguest from E-Recruiting: Inftial Processing of Xl Data for Recrutment Factory =

Workflow system  Jan 19, 2006 11:18 AM

I Portal Favorites @ Worklist

[T The list of items shown here could be outdsted. Waiting for update

Show: My Open Tasks (157161 =]

Hiring Reguest fromdE-Recruiting: Initisl Processing of Xl Data for Recruittnent Factory = Workflow system Jan 19, 2006 11:16 AM

e Eem e Ten E pecwising: Iniial Geaceccing o ¥l Nate tor Bace dmert Factory =, | Workflow system | Jan 18, 2006 8:06 PM
HR Administrator receives the corresponding work item via juentFactory = | Workflow system | Jan 18, 2006 8:04 PM
workflow in the Universal Work List.

SAP AG 2006
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.Rough Overview of IMG Activities

* see also note 909423

© SAP AG 2006 THE BEST-RUN BUSINESSES RUN SAP w

m WS17900415//starts process for data coming from XI.

m WS17900411//executes hiring, can be started from WS17900411 or manually

* The workflow used fo(WS17900015 in the standard system. This workflow template deliversin a
background step the X1 message HireConfirmation for completed processes that were started for the XI1
scenario NEWHIREREQUEST. For example, if a process has been started for the X1 scenario
NEWHIREREQUEST, an X| message HireConfirmation should be sent back to the E-Recruiting
system once a new employee has been hired successfully.
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:Customizing E-Recruiting

- SAP E-Recruiting
7 Technical Seftings
| &%  Check System Settings |
[ (&b Set System Parameters
By & SetUp Communication Interface
User Administration
SAP Business Partner
Search Engine
Workflow
Periodic Serices
[ (b Define Perindic Services
= (& Activate Periodic Services |

= (& Determlxe Rules for Periodic Services |

1) Set switch to activate data transfer to HR via XI. ~ [YItES
Note either scenario via XI OR PA48.

It is not possible to use a combination of both.

2) Activate periodic service HIRE_REQUEST_VIA_XI
3) Schedule periodic service HIRE_REQUEST_VIA_XI

] = = = ==
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Customizing E-Recruiting

Change View "System Parameters in E-Recruiting”: Overview

Documentation

System Switch {fram Tahle T7750) Al
Group [Sem. abbr. [value abbr.  [Descrigtion
CFERS! PROLE BUPOA3Z Role of ermployee in business partner [«]
" |PLOGT PLOGI 81 Intearation Plan YWersion/ Active Flan Yersion @
RECFY AGYRO RCFAGY Role of Agency in Business Partner |
" |rRECFR BPCOU Country far Format of Business Partner Mame
" |RECFR BPMAnM Format of business parner narme
" |RECFR BREROD RCFERA Role of Branch Office for Business Parner
" |RECFA GAREC H=1Call Garbage Callectar Explicitly
" |RECFA HROUA Integration Switch for HR Qualifications
RECFE HRRFC GICCLNTOAT |Logical System of Coupled HR System
I RECF& HRXI kS Use of ¥l for Data Exchange with HR
RECFA& TMSAY Activate Implicit Save in Candidate Profile
" |rECFa MavIL 1
| []
RECFA HRXI X= via XI (only new hire) ™

blank=via PA48

© SAPAG
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Customizing XI

SAP Easy Access - User menu for BONRAT
BIE| B |[2 overmens ]| W8] 2] [~) <) crewmroe |0 1o

< 4 Favarites
SHMB_IFR - Exchange Infrastructure -= Start Integration Builder
SHMB_ADNM - Administration -= Integration Engine - Administration
SLOCHECK - Exchange Infrastructure -= Administration -= Test SLD Connection
SLOARICUST - Exchange Infrastructure -= Administration -= SLD API Customizing
SHI_CACHE - Exchange Infrastructure -= Configuration -= Xl Directary Cache
= 4 User menu for BONRAT
= Exchange Infrastructure
b Administration
b L Manitoring
I [ Configuration
I Environment
@ SRMB_IFR - Start Integration Builder
@ SPROXY - ABAP Proxy Generation
b [ Demo Examples

THE BEST-RUN BUSINESSES RUN SAP w
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Customizing XI

SAP NetWeaver™

* SAP Exchange Infrastructure

Tools | Administration | Client Installation Guidelines | Documenta

I KT8: Exchange Infrastructure Tools

@ O Integration Builder: Design 31 @ Integration Builder: Configuration

Q Integration Repository I:,li:i-i Integration Directary

System Landscape I Integration Monitoring
illo

System Landscape Directory " Runtime Warkbench
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Customizing XI

M Objects |~ Change Lists 4
SIEEEEEE [w

Configuration Scenario Edit View

4

i Party

b @ Senice Without Party

[ @ Receiver Determination

[ &% Interface Determination
2] sender Agreement

b [3 Receiver Agreement

Display Configuration Scenario
Caonfiguration Scenario  |NewHire

Cescription
Integration Scenatio fram the Integration Repository  newHire

Configuration

Status | Active

hitp:fisap. combiiHRIGlobal

Collahoration Profile Object:

Type Partner Sernvice
ERP_BACKEND
a ERP_BACKEND

Communication Channel

GeneratedReceiverChannel_x|

-

Logical Routing and Collaboration Agreement Objects

Receiver
[ Fartner Seniice Fartner
ERF_BACKEMD [+
& ERP_BACKEND =
1] ERP_BACKEND
1] ERP_BACKEND
Ea ERP_BACKEND
Ea ERP_BACKEND

Inioutbound Interface

Service Mame
i HireConfirmation_Out
* HireReguest Out

ERP_BACKEND
ERP_BACKEND
ERP_BACKEND
ERP_BACKEND

HireConfirmation_Out
HireReguest Out
HireConfirmation_In
HireRequest_In

© SAPAG
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Customizing XI

[ Configuration: Integration Builder {iwdf1229_KT8_00)

_ o] ]
I Ohject MNavigation Tools Environment Help

&) | [=]=]3) &

- . 4
:I ?b]e|m8| ange LIStS[» configuration Scenario Edit - View |
Q|3 [&]s]=]a][F] [
= MewHire & Display Configuration Scenario Status  Active
ﬁ.@ Party Configuration Scenario  |NewHire
2 % Service Without Party Description
<[] Business System _ _ _ _
= ERP_BACKEMND Integration Scenario from the Integration Repository |WewHire httpiisap. cormiEiiHRGIobal
b % —
a Communication Channel Gonfiguration Scenario Objects
& Business Service

22| Integration Process Determine Pipeline on Basis of Given Reaceiver Determinations
[ @ Receiver Determinatic [¥ Configuration: Integration Builder {iwdf1229_KT8_00)

_ O] x|
P &4 Interface Determinaticl Dhject Mavigation Tools  Enwironment Help

tion Channel)
<] Sender Agreement Dl&glmlm | @l ||@|@|||ﬁ|*||||ﬁ|

]

I [ Receiver Agreement

Ohjects | Change Lists 4 confi |ﬁ?||@||||®|£’|||ﬁ||Q|||@|ﬁ:|ﬂ|
N configl E Y = 1
vﬁui:eglﬁ| : l Ii Display Configuration Scenario Status | Active
B P arty Canfiguration Scenario | MNewHire
= 58 Senice Without Party Description

= [ Business Systern

¥ ERP_BAGKEND Integration Scenario fram the Intearation Repostory ey hnp:m
P % Communication Channel

; : Configuration Scenario Objects
&3 Business Service

£:| Integration Process Determine Pipeline on Basis of Given Feceiver Determinations

I & Receiver Determination @ -lay- |ﬁ:| -| | |D|@3|@| | |E]||
b §¥ Interface Determination Sender (Parner | Sericed +  Receiver (Partner | Service) Mapping
o] Sender Agreement ' |ERP_BACKEND | ERP_BACKEND

I [33 Receiver Agreerment
THE BEST-RUN BUSINESSES RUN SAP w
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: Customizing HRAS: Processes

Glohal Settings in Personnel Management
Crganizational Management
Perzonnel Developme
Personnel Administratill%
HR Administrative Services
= Configuration of Forms/Processes
[ Configuration of Forms
[ Process Configuration
= ¥l Integration
= ¥ Integration
@1 Execute ¥ Configuration
[ Set Up Form Scenario for ¥l Scenario
= Set Up Process Start for Xl Scenario
% Frocess Start for Xl Scenario
I % @ SpecifyWalid Processes for Start Through Xl Inbound Processing l
= Create Process Group for =l Scenatrio

Define for an Xl scenario which processes can be started with the data of an Xl
message and which workflow is triggered to route the work items for selecting and
starting the process to the relevant administrators.

For this purpose, you use a process group to assign to the Xl scenario the possible
processes that can be started.

You then assign a workflow containing the steps for selecting and starting a process
to the Xl scenario. SAP delivers the workflow template WS17900415 in the standard

system.

PR

= @f Persannel Management
[
[
[
[
oy

Processes need to be define (=>1)

After inbound processing of an X1 message, an administrator receives awork itemin his or her universa
worklist (UWL). The work item contains alist of processes that can be started with the data of the XI
message.
Based on the data and attachments received with the X| message, the administrator selects a process from
thelist.
A second administrator then receives awork item to start the selected process.

Processes

Y ou can specify one or more processes (e.g. hire01) to be started via X1 messages. Processes can be used
by country, region for example (could be compared somehow to different hiring actions). process e.g. Hire
01, severa processes possible, e.g. by country, region (comparable to different hiring actions) If several
processes, selection required, e.g. several processesin inbox of group defined under Specify
Responsabilities for process selections, group selects processes and dispatches the selected onesto those
people specified under Specify Responsahilities for process start. If only one process selected, then it goes
directly to inbox of group under Specify Responsabilities for process start

Specify Responsabilities for process selections orgUnit, position and users
Specify Responsabilities for process start orgUnit, position and users

Specify start configuration for X1 form and workflow, workflow defines whether the group on process
selection isignored or not , group on process start always taken into account

workflow
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Customizing HRAS: Responsibilities

R

vivv[@

Personnel Management
Glohal Settings in Personnel Management
Organizational Managerment
Personnel Develnpmerk
Personnel Administrati
HR Administrative Services
Configuration of FormsiProcesses

[ Configuration of Forms
[ Process Configuration
= HI Integratian

B ¥ Integration
= Execute ¥l Corfiguration
I Set Up Forrm Scenario for ¥l Scenatio
= Set Up Process Start for Xl Scenatio
B Process Start for ¥l Scenatio
By © specifyvalid Pracesses for Start Through ¥ Inbound Processing
Create Process Group for ¥l Scenatio
By ® set standard Warkilow for Process Start far ¥ Scenario
By @B{iSnecity Responsibilities for Process Selection! |
B & Specity Responsibiiities far Process Stan
[ (&F Specify Start Canfiguration for X1 Scenario
B Specify Data Transfer Farrn Scenario for ¥l Scenatio to Target Process
B @& SetWarkflow After Process with ¥ Scenarin

SAPd

Specify Responsibilities, who is getting the specific workitems (users, positions or organizational unit) on
the HR Administation side.

If several processes are being used a presel ection of the processesis required by the users defined under

process selection in order to dispatch the processesto a second group of individuals defined under Specify
Responsibilities for Process Start.

If only one process selected, then it goes directly to inbox of group under Specify Responsibilities for
Process Start. Specify Specify start configuration for X1 workflow defines whether the group under
process selection isignored or not , the group under process start is always taken into account. The
workflow also determines workflow template with the includes the steps for selecting and starting a

process.

See dso IMG step for Process Configuration.

© SAPAG
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Customizing HRAS: Workflow for Process Start

= Kl Integration
B ¥l Integration
B Execute Xl Configuration
= Set Up Form Scenario for Xl Scenatio
B  Form Scenario far X Scenario
By @ Check Atiributes of ¥l Scenarios
By @ Form Scenaria for Xl Scenario: Define Attachmments
By @ Form Scenaria for X1 Scenario: Create ISR Stenario
By @ Create Form Scenarin for ¥l Scenarin
By @ Link|SR Scenario with Farm Scenarin far X Scenario
By @ Specify Data Transfer from Xl Scenario to Form Scenario
= Set Up Process Startfor X Scenario
B  Process Startfor Xl Scenario
By @ Specifyvalid Processes for Start Through X1 Inbound Processing
Create Process Group for X1 Scenatio

I [= &b Set Standard Workflow for Process Start far ¥l Scenario

@1 ZF CPECy RESPONSIBNES 107 PTOCESS SElecon

By & Specify Responsibilities for Process Start

By & Specify Start Configuration far X Scenario
E: Specify Data Transfer Form Scenario for ¥ Scenatio to Target Process
2 & Set'warkflow After Process with X Scenario
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Customizing HRAS : Worflow Misc

Task Customizing Overview

Application CompunentAbbrevi___lAppIication Component Description IAgent Assignment IE\tent Linkage
& 17900011 Start Process for ¥ Data €9 Assign Agents 0) Activate event linking

Event Linkage: Triggering events

Tasks/Events [ TaskEvent Description |aciivaterdeacti | Details
= 88 TG 17900011 Start Process for §l Data
= ¥ WS 17900415 Start Process for 4l Data
9) CL_HRASROO_WF_PROGESS_OBJECT-CRE?Prozessobjekt @ Activated

Task group: Maintain Agent Assignment

Mame |ID |Genera| or Background Task ITask Wersion |Assigned as__|Assigned until
7 2 Start Process for ¥l Data TG 17900011
T ¥ StartProcessforAICWS 17000415 GenmeralTask T 01.01.1900  Uniimited
& StartProcess AfeTS 17900103 |!))Task notin active varsion I 01.01.1900  Unlimited
2 Start Process wit TS 17000113 01.01.1800  Unlimited
2 SelectProcess ft TS 17300128 01.01.1800 Unlimited

THE BEST-RUN BUSINESSES RUN SAP w

WS17900415//starts process for data coming from XI.
WS17900411//executes hiring, can be started from WS17900411 or manually

* The workflow used fo(WS17900015 in the standard system. This workflow template deliversin a
background step the X1 message HireConfirmation for completed processes that were started for the XI1
scenario NEWHIREREQUEST. For example, if a process has been started for the X1 scenario
NEWHIREREQUEST, an XI message HireConfirmation should be sent back to the E-Recruiting
system once a new employee has been hired successfully.
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Runtime Technical (Check)

Data Browser: Table T77RCF_TRANS_ACT Select Entries

Table: T?7RCF_TRANS_ACT
Misplayed Fields: 3 of 3 Fixed Columns: fList Width a250
MANDT | ACTIWITY_GUID TRANSFER_DATE

004 |OBAVBCCCOE4EST4DAFIDT 381 74R82643(18.01. 2006
0o4 | 3945471COCBE2040BECE1402866F285B( 19,01 . 2006
0o4  |4682E3CEFD1EAE4FAFIBAZERTGE2OSEDT( 17 .01 . 2006
004 |GC4869AF1B4FDC43B65251530BDGEDSE| 17 .01 . 2006
0o4 | TATFEBOFSEOOSF4DAE2ADCDEDEDAZERA[ 18 .01 . 2006
0O4  |B0FAB15539848C4DBGI0EEA40043FADF| 18,01 . 2006
0o4 | A9ADBFSGC4736343B07FFVEEGI1BFE07(17.01. 2006
0o4  |DEATEFOGEG2AG94A8BGFE20ES1 FEE1EC| 17 .01 . 2006
0o4  |DFEOAG33E3BEATA08105A68020DDCTFC)17 .01 . 2006
004 |EACSOEAMEZ2G69F24E917SFB3ECCCECARA[16. 01 . 2006

I T T T

SEl6:
T77TRCF_TRANS_ACT

This table fed in E-
Recruiting after Data
Transfer

<]
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Runtime Technical (Check)

[ Integration Engine: Monitoring

EE

= [ Integration Engine
= o Monitoring

Monitor for Processed XML Messages

(£r Processing Statistics
(& Archived XML Messages (Search Using Archive)

141[+]

(B Archived XML Messages (Search Using 1)
(&b Jab Overview

Length of Qutput List 2on
Select Messages By
@ Status Group al
O Status E]

(b Persistence Layer Analysis
(b Status Manitar for Sync/Asyne Communicatian

Advanced Selection Criteria

Date/Time
End of Execution Frarm

19.01.2006 / 10.50.00

End of Execution Until

|26.01.2006 / [00:00: 08|

Transaction SXMB_MONI
EREC system sent to XI
Xl received

Xl send to HR Admin
HR Admin received

Check if xml message interchange
worked on technical level

endaer
Party

Scheme

Agancy

Semvice

Interface Name

HireReguest_Out

Interface Namespace

[Recsiver
Party

Scheme

Agancy

Semvice

Interface Name

Interface Namaespace

[l

0|

| I[«][+]

b [ KT3 1y 004 B[ iwd174 [ ns |

N

© SAPAG

THE BEST-RUN BUSINESSES RUN SAP w

20



Runtime Technical (Check)

Display XML Message Versions

][ windaw 1 |[ & window 2 |[E8) window 1 [[[E3 windaw 2 |G

=
N SENDER Client 004 E16DC20
/N RECEIVER Client 004 E15DC82

EllD|

[ |[«1[»]

> o

=

HML Message Msg ID= El15DC
H inbound Messane ¢ SENDER )
I [ S0AF Header

I [ SOAF Bady

= [ Payloads

MainDocument { applicat

¥ Response

& Inbound Message ¢ RECEIVER )

b [ SOAP Header
b [ SOAF Body
= 3 Payloads

[

MainDocument { applicat
B Response

K1}

«410»]

<?arml version="1.0" encoding="utf-8" 7=
- =nrliHireRequest xmins:nri="http://sap.com/=i/ERECRUIT /Global"=
- «MessageHeaders>
<ID>68E1DE93EO0C6124BA928887B2198B37A</ID>
<CreationDateTime>2006-01-
19T10:18:13.6807 </CreationDateTime=
</MessageHeader=
- <Hire=
- <EmployesPartyz=
- «=Mame=
“ZGivenMamez=Michael< /GivenMName
- <Family=
<FamilyMame=Patrzek</FamilyName=
</Family=
</Mames

Livj e

<7xml version="1.0" encoding="UTF-8" standalone="yes" 7>
<l-- Response -
- =S0AP: Envelope
smilns: SOAP="http:/ fschemas.xmlsoap.org/soap/envelope/"
zmins:SaP="http:f/sap.com/xi/X1/Message/30">
- <S0OAP Header>
- <SAP:Main xmins: SaP="http://sap.com/xi/X1/Message /30"
#mlns: S0aP="http://schemas.xmlsoap.org/soap/envelope/"
simlns: wsu="http:/ fwww.docs.oasis-
open.org/wss/2004/01/0asis-200401-wss-wssecurity-
utility-1.0.xsd" versioniMajor="003" versionMinor="000"
SOAaP:mustUnderstand="1" wsu: Id="wsuid-main-
92ABE13F5C59AB7FE10000000A1551F7">

I oAl hoccanalace~ AnnlicatinnMaoccanos /S AD MaoccanarTlaco -, _lll
A »

© SAPAG
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Check on HR Admin Side

Case Management

Case Management

= Role-Based View

[l Favarites
cBResubmission (0 ) suRale-Based View
& Inbox EeFavorites

BResubmission (0 )

% [ 2 ||[$activities 2| || B[ meae

= ! inistrati i
‘1 HR Administrative Senic =3 P MMME»

= 2 Cases
= [ HR Administrative Services
Sl Instance = A Cases
@, Process Search & nstance

3, Process Search
B, Scenario Search
B, Step Search

I [ Documents

I [ Record and Case Recc

B Stenano oearc
I> CJ Documents ¥
I: [ Record and Case Re

Case Search

Case Type Process Status
Frocess Reference Mumber
Processinitiator Initiator Role
Appl. Type Object Key
Start Date 18.01.2006 H =] End Date
LR i

Fenane I@Chooselayout %
(KNI Layout setting All fed| ]
(Trsearch |||&|Searc

| | Lavout 1Lay0utdescription |
ProcessIProc Ctat. IASR FOB Scenatio Object Search ime

%_DRAFT] | fASR_POBJ Process Ohject Search a0
ASE SOBJ Step Ohject Search

1. Xl sends messages to HR System
2. Through message Process Object in Case Management
created (Check:TR: SCASE)
3. Workflow is triggered (Creation of Process Object is trigger
for WF) (Check via Workflow Builder Tr. SWDD
- Instance created, see workflow log
- if no instance check if Workflow Template activated

© SAPAG
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