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New Hire Scenario

As of mySAP ERP2005 it is possible to perform the hiring of an 
external candidate from E-Recruiting to HCM Processes and Forms

There one scenario supported for the time being is New Hire

The scenario is released only for US and Germany (Molga 01 and 
10)

Restriction: it can run only in a standalone landscape not yet in an 
integrated ERP scenario
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E-Recruiting & HCM Processes and Forms

New Hire 

Send data messages via XI-Server from an external candidate to the 
HR system. 

HCM Processes and Forms receive the data and triggers the creation 
of anemployee and  HCM Processes and Forms send back the new 
employee ID together with the candidate ID to switch the external to an 
internal candidate.

Implementation is thought as examples to implement a customer 
specific scenario
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System Landscape

E-Recruiting
HR-System

XI-Server

JobBoard

Hire Request

Hire Confirmation

Publication



© SAP AG 5

© SAP AG 2006

New Hire Interface with HR Processes and Forms

Alternative technique to RFC-connection and PA48 (Hiring into the 
traditional HR environment)

New Periodical service class CL_HRRCF_HIRE_REQUEST_XI, 
which reads the interface table, collects the data and calls the
XI-Proxy-class

The interface table is filled if 
T77S0-switch RECFA HRXI is set and
Transfer activity is processed

Mapping of E-Recruiting structure to HR-ADMIN structure on XI-
server

Receiving class CL_HRRCFHIRE_CONFIRMATION_IN is called by 
proxy

Prerequisite is the usage of HR Processes and Forms!
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Recruiter

In E-Recruiting the data is transfer via the data transferring
activity (same as when using PA48)



© SAP AG 7

© SAP AG 2006

HR Administrator

HR Administrator receives the corresponding work item via
workflow in the Universal Work List.   
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Rough Overview of IMG Activities

E-Recruiting

Set system parameter
(T77SO to activate
transfer to HR via XI)

Schedule periodic service
HIRE_REQUEST_VIA_XI

HR

System

Specify valid
processes for start 
through XI inbound

processing

Define
Responsibilities

Check Worflow
Runtime

Environment to 
check automatic

workflow
customizing for
completeness

Set workflow after
process with XI *

XI

Set up connection
via Integration

Builder

Note service user
on XI side requires

certain E-
Recruiting

authorizations*

* see also note 909423

WS17900415//starts process for data coming from XI.

WS17900411//executes hiring, can be started from WS17900411 or manually

* The workflow used fo(WS17900015 in the standard system. This workflow template delivers in a 
background step the XI message HireConfirmation for completed processes that were started for the XI 
scenario NEWHIREREQUEST. For example, if a process has been started for the XI scenario 
NEWHIREREQUEST, an XI message HireConfirmation should be sent back to the E-Recruiting 
system once a new employee has been hired successfully.
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Customizing E-Recruiting

1) Set switch to activate data transfer to HR via XI.
Note either scenario via XI OR PA48. 
It is not possible to use a combination of both.
2) Activate periodic service HIRE_REQUEST_VIA_XI
3) Schedule periodic service HIRE_REQUEST_VIA_XI



© SAP AG 10

© SAP AG 2006

Customizing E-Recruiting

RECFA HRXI X= via XI (only new hire)
blank= via PA48
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Customizing XI

…



© SAP AG 12

© SAP AG 2006

Customizing XI 

Requires Java Web 
Start, which is part of 
JS2E 1.4.2 (Status Jan 

06)
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Customizing XI

…
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Customizing XI 

…
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Customizing HRAS: Processes

Define  for an XI scenario which processes can be started with the data of an XI 
message and which workflow is triggered to route the work items for selecting and 

starting the process to the relevant administrators.
For this purpose, you use a process group to assign to the XI scenario the possible 

processes that can be started.
You then assign a workflow containing the steps for selecting and starting a process 
to the XI scenario. SAP delivers the workflow template WS17900415 in the standard 

system.

Processes need to be define (=>1)

After inbound processing of an XI message, an administrator receives a work item in his or her universal 
worklist (UWL). The work item contains a list of processes that can be started with the data of the XI 
message.

Based on the data and attachments received with the XI message, the administrator selects a process from 
the list.

A second administrator then receives a work item to start the selected process.

Processes

You can specify one or more processes (e.g. hire01) to be started via XI messages. Processes can be used 
by country, region for example (could be compared somehow to different hiring actions). process e.g. Hire 
01 , several processes possible, e.g. by country, region (comparable to different hiring actions) If several 
processes, selection required, e.g. several processes in inbox of group defined under Specify 
Responsabilities for process selections, group selects processes and dispatches the selected ones to those 
people specified under Specify Responsabilities for process start. If only one process selected, then it goes 
directly to inbox of group under Specify Responsabilities for process start

Specify Responsabilities for process selections orgUnit, position and users 

Specify Responsabilities for process start orgUnit, position and users

Specify start configuration for XI   form and workflow, workflow defines whether the group on process 
selection is ignored or not , group on process start always taken into account

workflow



© SAP AG 16

© SAP AG 2006

Customizing HRAS: Responsibilities

Specify Responsibilities, who  is getting the specific workitems (users, positions or organizational unit) on 
the HR Administation side.

If several processes are being used a preselection of the processes is required by the users defined under
process selection in order to dispatch the processes to a second group of individuals defined under Specify
Responsibilities for Process Start.

If only one process selected, then it goes directly to inbox of group under Specify Responsibilities for
Process Start. Specify Specify start configuration for XI  workflow defines whether the group under 
process selection is ignored or not , the group under process start is always taken into account. The 
workflow also determines workflow template with the  includes the steps for selecting and starting a 
process.

See also IMG step for Process Configuration. 
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Customizing HRAS: Workflow for Process Start 

…
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Customizing HRAS : Worflow Misc

…

WS17900415//starts process for data coming from XI.

WS17900411//executes hiring, can be started from WS17900411 or manually

* The workflow used fo(WS17900015 in the standard system. This workflow template delivers in a 
background step the XI message HireConfirmation for completed processes that were started for the XI 
scenario NEWHIREREQUEST. For example, if a process has been started for the XI scenario 
NEWHIREREQUEST, an XI message HireConfirmation should be sent back to the E-Recruiting 
system once a new employee has been hired successfully.
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…
SE16:
T77RCF_TRANS_ACT

This table fed in E-
Recruiting after Data
Transfer

Runtime Technical (Check)
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Runtime Technical (Check)

Transaction SXMB_MONI

EREC system sent to XI

XI received

XI send to HR Admin
HR Admin received

Check if xml message interchange
worked on technical level
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Runtime Technical (Check)
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Check on HR Admin Side

…

1. XI sends messages to HR System
2. Through message Process Object in Case Management 
created (Check:TR: SCASE)
3. Workflow is triggered (Creation of Process Object is trigger
for WF) (Check via Workflow Builder Tr. SWDD
- Instance created, see workflow log
- if no instance check if Workflow Template activated
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